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Frequently Asked Questions

Q1. I have “enrolled” the course but | did not receive a confirmation email generated by the
system. When | try to “enroll” the course again, | received this error message.

®, Enroll Class A #, Enroll Class B € Back Share on Facebook Share on Twitter a Print
d L f w
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Duplicate course enroll FEEER
o
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Application Period
in | 19/11/2020 16:00:00 - 15/12/2020 12:00:00
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Al. After selecting the course that you would like to enroll to, you should click the “1
course(s) wait for submission” button on the top right corner. Then you will be asked to
review your personal information and input additional information. Once completed, you
should click the “NEXT” button to proceed submitting an application. You will then receive
a confirmation email with a reference number of your application.
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Q2. When | try to select the document type to upload my ID copy, | found that the options
on the drop-down menu are all in Chinese. How can | change them back to English?

<imEEREER= ~| | Browse... | Mo file selected.
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TR
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A2. You can click the button “f13” on the top right corner to Chinese and click “English” to

switch it back to English. The options on the drop-down menu should be in English language
now.

B A~ e | (@) ni28 e G R
X " UNIVERSIDADE DE MACAU FACULTY OF @ wstmuro conetcio. Course Application System

UNIVERSITY OF MACAU ARTS AND HUMANITIES CONFUCIUS INSTITUTE

The refund will be credited directly into your designated autopay bank account. Please ensure that correct and ?
active local (Macau) bank information s provided. Kindly note that ATM / debit card number may not be the

bank account number, please check with the bank for the correct bank account number. Please note that

incorrect information (e.g. incorrect beneficiary name or account number) may lead to delay o failure in

transfer, and generate transaction cost. Our centre is not responsible for any transaction cost caused by the

aforementioned reasons.

4 1 am not able to provide the aforementioned account information, reason(s) is as follows:

NA

top
Attachment
Notes: Please select attachment type first, then attach your require attachment here. (File
extension should be _pdf, jpg, .png; Maximum a file size 20MB)
More File(s) <Please Select Type> ki Browse... | No file selected.
Require document(s):
1. Copy of LD. Card
top

Declaration

Attachment

Notes: Please select attachment type first, then attach your require attachment here_ (File
extension should be _pdf, jpg, .png; Macamum a file size 20MB)

More File(s) <Please Select Type> Browse... | No file selected. == Upload
=<Please Select Type>

Recent color photo

Copy of I.D. Card

Certified copy of the highest attained certificate
Others

peciaratio
2
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Q3. l input my name correctly without comma, but there is still an “error message” showing
on the top of the page.

Registration

Name should be the same as your identification
document without comma

™ ID Name in English

ID Name in Chinese

A3. This is just a hint for applicants and not an error message. You can proceed to submit
your registration once you finish entering all the required information.

Q4. | have created an account on the application system previously, but forgot the “ID
Number” and “Password”, what should | do?

A4. Your “ID Number” should be either your Macau ID number, passport number or non-
resident worker’s identification card number. As for your “Password”, you may simply click
onto “Forgot Password” and enter your “ID Number” and “Email” to reset your password.
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UNIVERSITY OF MACAU

Login
* ID Number |
ex. 1234567(8), please enter 12345678

* Password | |

@ Login

{ Forgot Password? | [J Register as a new user

* Please sign up a new account if you are first-
time user(s) of this system

=, P M R S AXBR o
z 7 FACULDADE DE LETRAS (ONEERd
UNIVERSIDADE DE MACAU FACULTY OF ) wsmuro conruao
ARTS AND HUMANITIES A conruaus ws e

UNIVERSITY OF MACAU

Forget Password

* 1D Number | |
ex. 1234567(8), please enter 12345678

* Email | |

= &
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Q5. | have already “activated” my account by clicking onto the weblink in the email, but still
receive an error message of “Your account is not enabled...”.

AN B A BE & Login U Course Catalog | User Guid
% FACULDADE DE LETRAS ({( ¥ '}" F;ﬂ
UNIVERSIDADE DE MACAU FACULTY OF ) wsmuro conrucio
S

UNIVERSITY OF MACAU ARTS AND HUMANITIES CONFUCIUS INSTITUTE

@ Error X

Your account is not enabled. Please enable the account through the registration email. {RASIESSEREE, BU RO MEFIIEDYEIRSE,

™ID'Number ‘ [

ex. 1234567(8), please enter 12345678

* Password ‘ ----- ‘

J Forgot Password? [} Register as a new user

* Please sign up a new account if you are first-
time user(s) of this system.

From: UM Confucius Institute <confucius.institute @um.edu.mo>
Sent: 15 November 2024 06:31
To:

Subject: Your login link for UM Continue Education Application System {F T EPS A Bt ISR S S A 200t

Dear FREHY .

Fleage be notified that vowr account for UM Confucius Institute Application System can be login (only valid for today) through
httpe: Msw.um.eduimodeas cifaces/chansePassword Link Moken=fd0fd2beTe0322025202 2081 1938 ckaa.
FREYIEM A L7 AR B R AIRAR BB B AT it Mow i edumodceas ciffaces/chansePasswordLink?
token=fd0fdZbeTe932a0052033c811935cban LI A (REUIEARGHGE HIEE £HEnN

For enguiry regarding vour application, please feel free to contact our centre at tel: (85338322 4500 or via E-mail:
Confucius. Institute @um.edi.mo,
BOE SRR - SRRRERES AR © ERE (853 ) 882 4500  EH Confudus. Institute @um.edu.mo

Confucius Institute
University of Macau

dpaw Fileae i

A5. Your account has not been activated on the same day that the email was sent to you.
Please click “forget password” again to get an updated activation link, and click onto the link
to activate your account immediately.
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Q6. I’'m an exchange student and will not have my student number until | register, what do
| fill-out on the “Student NO. in UM” field?

Identity of University of Macau

Staff No.

L €) Error: UM Student Number '| "is not

D¢ an active student BAZABHR '

(4 FREERZEMPRE

= UM Student Number 'l "isnotan
active student JRAKZ 4 HRIR | b

st FREEREMBE

Student Faculty

FACULTY OF SCIENCE AND TECHNOLOG v

A6. You can simply leave that field and the whole section of “Identity of University of Macau”
blank and proceed with your application, as it is not a mandatory field.

Q7. | have already uploaded my ID copy to my application, but when | try to submit my
application, it won’t allow me to proceed.

Attachment

Notes: Please sclect attachment type first, then attach your require attachment hese. (File
axtension should be pdf, jpg, png, Maamum a file size 20ME)

More File(s) <Please Select Type> v| | Browse.. No file selected m

<Please Sclect Type>

Recent color photo
Copy of 1 D. Card
Certified copy of the highest attained certficate

Othars

peciarauon

A7. Please be reminded to select file type as “Copy of I.D. Card” and make sure that the file
format is either .pdf, .jpg, .png and file size should not be larger than 20 MB.
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Q8. How do | know if | have successfully submitted my application?

A8. If you have successfully submitted your application, you should receive a confirmation
email with an application reference number, similar to the one below.

From: UM Confucius Institute <confucius.institute@um.edu.mo>
Sent: Wednesday, July 10, 2024 11:21 AM

To: |

Subject: Email Confirmation

Email Confirmation

Dear

Thank you for your interest in our courses and your online application. Your online
application has been successfully submitted to the UM Confucius Institute.

The reference number is

We will inform you whether or not your application is successful by 8 August 2024 (Thu) via
email.

For enquiry regarding your application, please feel free to contact our Institute at via E-
mail: confucius.institute@um.edu.mo or Tel:(853) 8822 4500.

Best regards,
Confucius Institute
University of Macau



