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The Confucius Institute of University of Macau’s
General Enrollment and Guidelines for Students

1. Enrollment Procedure

1.1 Online Application

1.1.1.

1.1.2.

Applicants can learn about the available course information from the official website of the
Confucius Institute of the University of Macau (below named as “CIUM”) at

http://ci.um.edu.mo. Applicants should check if he/she fulfils the admission requirement for

each course. If eligible, he/she should fill-out the application form with correct information and
upload related proof of documents (if necessary), and ensure that the documents uploaded are
original and genuine.

CIUM will send out a confirmation email to the accepted applicants, and if applicants can no
longer attend the course, he/she must inform CIUM within 24 hours to withdraw from the
course so that CIUM can arrange applicants on the waiting list to attend. If applicants failed to
inform CIUM about their withdrawal for twice, CIUM will permanently prohibit applicants to
apply to CIUM’s courses.

1.2. Admission Requirements

1.2.1.

1.2.2.

1.2.3.

Applicants must be non-native Chinese speaker, with at least 18 years of age and have a valid
identification document for staying in Macao to enroll to CIUM’s courses.

The admission requirements for each course may vary, and please refer to the admission
requirements of the individual course for details.

Students can only re-take the same level of Mandarin course for once.

1.3. Course Changes or Cancellation

1.3.1.

1.3.2.

1.3.3.

CIUM reserves the right to cancel a course if enrolment is insufficient and may make any
alterations to a course that is considered to be necessary without prior consultation.

If CIUM cancels the course or changes the course location due to natural causes or weather
concerns, CIUM will adjust the schedule, time, location and arrangement and notify the
students accordingly.

CIUM reserves the right to change the course instructor whenever necessary.
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Guidelines for Students

2.1. Course Schedule

2.1.1.

The course schedule is generally written on the introduction of the relevant course on the
official website; if the course instructor needs to be adjusted to the course schedule, he/she will

discuss with the students in class.

2.2. Attendance

2.2.1.

2.2.2.

2.2.3.

2.24.

Students are required to attend the course punctually. If they are late or leave early with a span
of over 15 minutes (for a 1.5 hours class session), will then consider as one absence.

Students will be prohibited to sit for the final assessment and receive a certificate of attendance
if their absence rate (without legitimate reasons) has reached 20%. If the aforementioned
condition occurs more than twice, CIUM will permanently prohibit applicants to apply to
CIUM’s courses.

Students will be automatically be withdrawn from the course if their absence rate (without
legitimate reasons) has reached 30%. If the aforementioned condition occurs more than twice,
CIUM will permanently prohibit applicants to apply to CIUM’s courses.

CIUM will not arrange make-up sessions for students who are absent or late (for over 15

minutes) to the one-on-one tutorial sessions.

2.3. Certificates

2.3.1.

2.3.2.

2.3.3.

2.34.

2.3.5.

2.3.6.

A Certificate of Attendance will be issued to those students who have attended 80% of the
course and received a “D” grade or above.

CIUM will notify the qualified students to collect the Certificate of Attendance via email, and
please refer to the time and location in the email to collect the certificate.

Students should collect the certificate within 30 days of the date and time information indicated
in email. Those who cannot collect the certificate in-person can fill-out the authorization form
with valid ID copies of both parties to collect, on his/her behalf. CIUM will not issue new
certificates if students failed to collect the certificate on time.

If students lose or damage the certificate after collection, CIUM will not issue a replacement
certificate for students.

Best Student Award Certificate (if any): Students who have fulfilled the course completion
requirements will be eligible to run for the Best Student Award, depending on their performance
in class, assignments, attendance and one-on-one final assessment.

Perfect Attendance Award Certificate (if any): Students who have fulfilled the course
completion requirements will be eligible to run for the Perfect Attendance Award, depending

on their attendance (excluding absence with justifiable reasons).
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2.4. Leave Application

24.1.

24.2.

24.3.

If students would like to apply for leave from class, students should submit the leave
application form and valid proof to CIUM via email at least 5 working days prior to their
absence. For emergencies, students may be absent from class but should submit the leave
application form and related proof not more than 5 working days after their absence. CIUM
will only consider justifiable reasons related to personal illness, work and force majeure
(excluding personal or vacation leave reason), and must provide related proof including
medical certificate for personal illness reason and company letter for work related reason.
Students who would like to apply for leave due to work-related reason, given that they provide
valid proof within the stated period, will only be permitted to waive for their absences for three
times, at maximum.

Absences due to any other reasons will not be accepted, and CIUM will reserve the final right

to make decisions in case of any disputes.

2.5. Class Regulations

25.1.

25.2.

2.5.3.

254,

2.5.5.

2.5.6.

Sit-ins are not permitted, and bringing along family and friends to sit-in the class is prohibited
as well.

Do not take photos, videos and sound recording inside the classroom without prior consent of
CIUM.

All electronic devices that can produce sound should be turned off during class, including
mobile phones.

Do not operate any Information Technology (IT) or AudioVisual (AV) equipment in the
classroom without the presence of the instructors or staff.

Personal belongings should not be left unattended at any time during the class. CIUM will not
be responsible for any loss of personal belongings.

Students are not permitted to publicize any of the teaching materials (powerpoint slides, videos
etc.), and cannot be used for commercial purposes without the permission of CIUM. Once

found, CIUM will reserve the right to pursue legal action.

B RPY 2T A E2 kB % AVENIDA DA UNIVERSIDADE, TAIPA, MACAU, CHINA
2T Tel: 8822 8833 {HEL Fax.: 8822 8822



zE. P N B
UNIVERSIDADE DE MACAU
UNIVERSITY OF MACAU

3. Personal Data Collection Statement

I hereby agree and acknowledge that:

3.1. I have provided the above information to CIUM for the respective course application. Such
personal information is for establishing student record for the purpose of student services and
statistics purposes.

3.2. My personal information and document submitted might be forwarded to government
departments or administrative bodies within and outside Macao SAR Government when deemed

necessary.

- This guideline encompasses Chinese and English versions. If there is any discrepancy, the

Chinese version shall prevail. -
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